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Connection Credit Union  
Online Banking Agreement and Disclosure Statement 

 
 

This agreement states the terms and conditions that apply when you use Connection Credit Union’s Online Banking service. These 
terms and conditions are in addition to those that apply to any accounts you have with us or any other services you obtain from us. 
You must also follow all of our instructions and procedures applicable to the services covered by this agreement. Each time you 
access an account through Connection Credit Union Online Banking, you confirm your agreement to these terms. 
 
1. Definitions 

* "You" and "your" mean each person or business entity who establishes a Connection Credit Union Online Banking Member 
Account with us or who uses or is authorized to use a Connection Credit Union Online Banking identification number and password 
or other means of access we establish or approve. 

* "Connection Credit Union Online Banking" and the "Service" means our service that allows you to make payments, transfer funds, 
access accounts, obtain information and perform other transactions over the Internet by use of a personal computer and modem 
and/or other means we authorize or allow. 

* "We", "us", "our" or "the Credit Union" refer to Connection Credit Union which offers the Service and which holds the account or 
accounts accessed by the Service. 
 
2. Identification Number and Password 

To access the Connection Credit Union Online Banking service, you must use the identification number (Connection Credit Union 
Online Banking User ID) and/or other means of access we establish or provide for your Connection Credit Union Online Banking 
Member Account, together with a Connection Credit Union Online Banking Password. Anyone to whom you give your Connection 
Credit Union Online Banking ID and Password or other means of access will have full access to your accounts and you will not be able 
to limit that person's authority. 

The first time you access any of the accounts available to you under this Service, you confirm your agreement to be bound by all of 
the terms and conditions of this Agreement and acknowledge your receipt and understanding of this disclosure. You may choose to 
accept or decline new services or changes to existing services by continuing or discontinuing the services to which such change may 
relate. 

Upon your acceptance of this Agreement and the successful completion of your application, we will provide you, in a timely manner, 
with your Connection Credit Union Online Banking ID and a temporary Password. You will be prompted to change your Password 
after the first use of your Credit Union assigned Password. We recommend that you change your Password on a regular basis. We 
are entitled to act on any instruction received under your Connection Credit Union Online Banking ID and Password. You are 
responsible for keeping your Connection Credit Union Online Banking ID, Password, and account data confidential. 

WE STRONGLY SUGGEST THAT YOU DO NOT DELEGATE AUTHORITY OVER YOUR ACCOUNT TO ANYONE WHO IS NOT AN 
AUTHORIZED SIGNER FOR YOUR ACCOUNT AS LISTED ON THE ACCOUNT SIGNATURE CARD. 

You must be a primary owner of this account. Notwithstanding any instructions contained on the signature card for your account, 
you understand and agree that access to your account via Connection Credit Union Online Banking is granted by IDs and Passwords 
that can be reentered by a single individual. You should not designate any account that requires more than one signature for 
withdrawals. However, if you do so designate such an account, you, and all co-signers of the account, agree that transactions made 
via Connection Credit Union Online Banking by use of an ID and Passwords are authorized. 
 
Joint owners of your account can be issued their own unique Connection Credit Union Online Banking ID and Password.  They can be 
given access to only account suffixes on which they have joint ownership. 
 
3. Online Banking Transactions 

You, or someone you have authorized by giving them your Connection Credit Union Online Banking ID and Password or other means 
of access (even if that person exceeds your authority), may instruct us to perform the following transactions: 

 View account balances and transaction history; 

 Make transfers between your qualifying accounts to the extent authorized; 
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 Obtain information that we make available about your qualifying accounts; 

 Make payments on eligible loan accounts or lines of credit; 

 Make third party payments under the Bill Pay Service (see Section 4 for disclosures concerning the Bill Pay Service); 

 Obtain other services or perform other transactions that we authorize or make available now or at a future date. 
 
4. Bill Pay Service 

Connection Credit Union provides a link to an online bill paying service company without any warranty from or liability to 
Connection Credit Union. All agreements or arrangements made through the provided link are solely between the Bill Payer Service 
and the Member. Any questions regarding Bill Paying Services should be made directly to the Bill Paying Service company. 
 
5. Limits on Online Banking Transactions 
 
You must have enough available money or credit in any account from which you instruct us to make a payment or transfer. 
Payments are not allowed from Christmas club, vacation club, education club, certificate of deposit, installment loan, or IRA 
accounts. You cannot transfer funds from an installment loan, or from or into a certificate of deposit or IRA. Funds transfers into 
loans or lines of credit will be credited as payments in the manner set forth in your promissory note or loan agreement. Transfers 
from savings and money market accounts are limited by law and your deposit account agreement with us. For these types of 
accounts, you may only make up to six withdrawals and/or transfers each month by check, preauthorized or automatic transfer, 
draft, telephone, or online access.   Funds from deposited items may also be subject to an uncollected funds hold, as disclosed in 
your funds availability disclosure. You may request another one of these at the time you fill out your Connection Credit Union Online 
Banking application.  
 
6. Our Liability for Failure to Complete Payments or Transfers 

If we do not complete a payment or transfer on time or in the correct amount according to our agreement with you, we will only be 
liable to you to complete such payment or transfer. Under no circumstances will the Credit Union be liable for any damages that you 
may suffer, including consequential damages, due to our failure to complete a payment or transfer. Specifically, the Credit Union will 
NOT be liable to any extent whatsoever if: 

a) Through no fault of ours, you do not have enough available money in the account from which a payment or transfer is to 
be made, or if the account has been closed or is not in good standing, or if we reverse a payment or transfer because of 
insufficient funds; 

b) Any payment or transfer would go over the credit limit of any account; 

c) Your equipment or ours was not working properly and the breakdown should have been apparent to you when you 
attempted to conduct the transaction; 

d) You have not given us complete, correct or current account numbers or other identifying information so that we may 
properly credit or debit your account or otherwise complete the transaction; 

e) You do not properly follow our instructions or if you provide us with wrong or inaccurate information or fail to correct or 
tell us about any inaccuracy of which you are aware; 

f) You do not initiate your payment or transfer in time to be received and credited by its due date; 

g) The money in the account from which a payment or transfer is to be made is subject to legal process or other claim which 
restricts the transaction; 

h) We process your payment in a timely manner, but the payee rejects your payment or fails to process it in a timely 
manner; 

i) Circumstances beyond our control prevent, delay, intercept or alter the transaction, despite reasonable precautions that 
we have taken. 

There may be other exceptions stated in our agreements with you. 
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If any of the circumstances listed in a) through i) above shall occur, we shall assist you with reasonable efforts in taking appropriate 
corrective action to reprocess the transactions that may not have been completed or to correct incorrect transactions that have 
been processed. 

7. Business Days and Hours of Accessibility

The Connection Credit Union Online Banking Service is generally available 24 hours a day, 7 days a week. However, we only process 
certain transactions, payments, and update information on business days, which are everyday except Sunday, and federal Banking 
holidays. There may be periods that the service is not available due to routine maintenance or other reasons. Where possible, we 
will provide advance notice of these system downtimes. You may not be able to access Connection Credit Union Online Banking 
during these downtimes. 

A transfer between Connection Credit Union accounts initiated through Connection Credit Union Online Banking will generally be 
posted to your account immediately.  Bill Payer transactions have their own time restrictions.  Please refer to the Bill Payer website 
for specific timeframes. 

Connection Credit Union Online Banking support hours are 9:00 a.m. to 5:00 P.M. (Pacific Time) each business day. 

8. Statements

Your Connection Credit Union Online Banking payments and transfers will be indicated on the monthly or quarterly statements we 
provide or make accessible to you. You agree to notify us promptly if you change your address or if you believe there are any errors 
or unauthorized transactions on any statement, or statement information. Your statements may contain further information or 
disclaimers. 

9. Your Liability

Each of you agrees to the terms of this Service. You are liable for all transactions that you or any of you make or authorize, even if 
the person you authorize exceeds your authority. You agree not to disclose or share your Connection Credit Union Online Banking ID 
and Password or other means of access with others. If you have given someone your Connection Credit Union Online Banking ID and 
Password or other means of access and want to terminate that person's authority, you must change your Connection Credit Union 
Online Banking ID and Password or other means of access or take additional steps to prevent further access by such person. 

10. Unauthorized Transactions or Loss or Theft of Your Connection Credit Union Online Banking ID or Password

If you believe your Connection Credit Union Online Banking ID or Password or other means of access have been lost or stolen or that 
someone has used them without your authorization, contact us immediately by one of the following methods: 

 Telephone Connection Credit Union during normal business hours at 360-307-6400;

 Email us at connectioncu@connectioncu.org; or

 Write to us at PO BOX 3990, SILVERDALE WA 98383-3990.

Quickly telephoning us is the best way of reducing your possible losses. Not all emails may arrive at their destinations. If you do 
email us, we will reply to you via return email to confirm that we did receive it. Because the Internet is not secure from being read 
by just anyone, do not include any of your Account or Social Security numbers with your email. Your name, address, a phone number 
where you can be reached, and a brief message as to what the problem might be is all we will need to initially assist you.  

If you think that your statement or receipt is wrong or if you need more information about a transfer listed on the statement or 
receipt, the Credit Union must hear from you no later than 60 days after the Credit Union sent the FIRST statement on which the 
problem or error appeared. 

 Tell the Credit Union your name and account number (if any).

 Describe the error, the transfer or payment you are unsure about, and explain as clearly as you can why you believe it is an
error or why you need more information.

 Tell the Credit Union the dollar amount of the suspected error.

If you tell the Credit Union orally, the Credit Union will require that you send the Credit Union your complaint or question in writing 
within 10 business days. The Credit Union will tell you the results of its investigation within 10 business days after it hears from you 
and will correct any error promptly. If the Credit Union needs more time, however, it may take up to 45 days to investigate your 
complaint or question.  



Revised 3/29/2013                                                Online Banking E- Disclosure 

 

If the Credit Union decides to investigate your complaint, it will re-credit your account within 10 business days for the amount you 
think is in error, so that you will have use of the money during the time that it takes the Credit Union to complete its investigation. If 
the Credit Union asks you to put your complaint or question in writing and does not receive it within 10 business days the Credit 
Union may not re-credit your account. If the Credit Union decides that there was no error, it will send you a written explanation 
within 5 business days after it finishes its investigation. You may ask for copies of the documents that the Credit Union used in its 
investigation. 

Members who are consumers using an account for personal, family or household purposes have some protection from loss caused 
by unauthorized access. An "unauthorized electronic funds transfer" means an electronic funds transfer from a consumer’s account 
initiated by a person other than the consumer without actual authority to initiate the transfer and from which the consumer 
receives no benefit. The term does not include an electronic funds transfer initiated by a person who was furnished with the access 
device to the consumer’s account by the consumer, unless the consumer has notified the Credit Union that transfers by that person 
are no longer authorized or the transfer was initiated with fraudulent intent by the consumer or any person acting in concert with 
the consumer. If your Connection Credit Union Online Banking Password has been compromised and you tell us within 2 business 
days after you learn of the loss or theft, you can lose no more than $50.00 if someone used your Connection Credit Union Online 
Banking Password without your permission to access a Credit Union deposit account. If you do NOT tell us within 2 business days 
after you learn of the loss or theft and we could have stopped someone from taking money without your permission had you told us, 
you could be responsible for the entire loss or theft. 

If your statement shows withdrawals, transfers or purchases that you did not make or authorize, please notify us at once. If you do 
not notify us within 60 days after the paper or online statement was sent to you, and we could have stopped someone from taking 
money if you had told us in a timely manner, you may not get back any money lost after the 60 days. If extenuating circumstances, 
such as long trip or hospital stay, kept you from telling us, the time periods in this section will be extended. 
 
11. Business and Other Non-Personal Accounts 
 
The Credit Union's obligations set forth in Sections 6 and 10, and the limitations on your liability set forth in Section 9, do not apply 
in the case of business or other non-personal accounts. Under no circumstances will we be liable for any special or consequential 
damages involving such accounts. The owners of non-personal accounts must notify us immediately if they discover any 
unauthorized transactions or errors, and must send us a written notice of the problem within a reasonable time (not to exceed 14 
days from the date of discovery or their receipt of the first statement or notice reflecting the problem, whichever occurs first). We 
may process any on-line instruction we believe is given by any of you if the instruction is accompanied by your Connection Credit 
Union Online Banking ID and Password, and you will be obligated for the transfer or payment, even if the instruction is not 
transmitted or authorized by you. 
 
12. Electronic Communications and Access 

You are responsible for the selection, installation, maintenance, and operation of your computer and software. We assume no 
responsibility for any error or malfunction by your computer or software, or for any computer virus or similar problems you may 
experience with the internet or your internet service provider. You must use equipment and software that are compatible with our 
system, which may change from time to time. Note: Some browser software may store user names and security codes to facilitate 
the future use of a web site. For security reasons, you agree to disable this feature in your browser. Check your browser's Help 
screen for more information on this feature.  

You agree that this Agreement and any notice or other type of communication that is provided to you in connection with the 
Service, including amendments, statements, and account information, may be sent to you electronically by posting the 
communication at our web site or by sending it to you by email. You may obtain a free copy of this Agreement, any amendments to 
it, and other communications about the Service in paper form by calling us at 360-307-6400 or writing to PO BOX 3990, SILVERDALE 
WA 98383-3990. You may withdraw your consent to such electronic communications by writing to us at the same address, and 
advising us that you wish to have future notices sent to you in paper form. We may elect to terminate this Agreement and the 
Service if you choose to receive notices in paper form.  

You agree to provide us with your current email address for notices. If your email address changes, you must send us a notice of the 
new address by writing to us or by updating your email yourself in the appropriate location within Connection Credit Union Online 
Banking. You will need the following or equivalent hardware and software in order to access our web site, to receive notices from us, 
and to retain an electronic record of this Agreement and future notices:  

 Windows XP/Vista/7 or Mac OS X 10.2.0 or higher 

 128 MB RAM (recommended) 
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 1024x768 or higher video resolution (recommended)

 Internet Access (28.8/56 kbps modem, cable modem, DSL, etc.)

 A browser that supports 128-bit encryption (e.g. Microsoft Internet Explorer 7+, Safari 3+, Firefox 3+, Opera 10+)

We do not provide ISP services; you must have your own internet service provider. 

13. Fees and Service Charges

The Credit Union reserves the right to impose fees and/or other service charges for access to or use of the Connection Credit Union 
Online Banking and the Bill Pay Service. We will promptly notify you of any new fees or change in the fees for these services. These 
charges will be automatically deducted from the checking account you designate for this purpose and the charges will appear on 
your statements. If you close that account, you will need to designate a new account for such payments. Please see your service 
charge schedule for information on other fees that may apply to your account, such as non-sufficient funds or stop payment fees. 
We are not responsible for any fees that may be billed to you by your internet service provider. 

14. Termination

To cancel the Connection Credit Union Online Banking and/or Bill Payment Service, you must notify the Credit Union and provide 
your name; address; whether you are discontinuing Connection Credit Union Online Banking or the Bill Payment Service (if you are 
discontinuing Connection Credit Union Online Banking, the Bill Payment Service is NOT automatically discontinued, please make sure 
that you discontinue the bill pay service prior to terminating online banking); and the effective date to stop the service. The Bill 
Payment Service may be terminated from within the Bill Pay program. When the Bill Payment Service is terminated, any bill 
payments scheduled to be made through the Bill Payment Service will also be terminated. Your final charge for the Bill Payment 
Service will be assessed at the end of your statement cycle. You may notify us by one of the following methods:  

a. Telephone Connection Credit Union during normal business hours at 360-307-6400;

b. Email us at connectioncu@connectioncu.org;

c. Come in and speak to a Credit Union representative; or

d. Write to us at PO BOX 3990, SILVERDALE WA 98383-3990.

The Credit Union reserves the right to terminate this Agreement and your access to this Service (including the Bill Payment service) 
in whole or in part at any time if you do not pay any fee required by this Agreement when due, or if you do not comply with the 
Agreement governing your deposits or loan accounts, or if your accounts are not maintained in good standing. We will promptly 
notify you if we terminate this Agreement or your use of this Service for any other reason. 

15. Provisions

We may introduce new services or enhance existing services from time to time. Unless we state otherwise, any new or enhanced 
services will be subject to the terms of this Agreement. By using new or enhanced services when they become available, you agree 
to be bound by the terms and conditions relating to the services. 

We may amend (add to, delete from, or change) the terms of this Agreement at any time by sending a notice to any of you at the 
address or email address shown in our records, by posting the notice or an amended agreement on our web site, or delivering it to 
you. You may choose not to accept the change by closing your account(s) or terminating this agreement and your use of the Service. 

You agree to take precautions to protect your Connection Credit Union Online Banking ID and Password. In addition, you should take 
precautions to protect your personal identification, such as your driver’s license numbers and your social security numbers, to help 
prevent unauthorized access to your account. 

This Agreement is governed by the laws of the State of Washington and applicable federal law. 

 _______________________________________________________________________________________  
Member Signature Date 

 _______________________________________________________________________________________  
Member Signature   Date 


